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1. SM Portal
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SM Portal 3.2 ST Engineering

System Overview

4"=STEngineering SDS*

SM Portal is used to
update PO/SO/MO/YT3
records for multiple

service requests. Go to Woelcome T6 SDS 20
httpS //Sd S. Ste ng g .com This is a ST Enginesring chmputer system.

Unauthorised access, use, rgproduction, possession,

& serene

modification, interception, dgmage or transfer (including
such attempts) of any conterft in this system may result
in criminal sanctions and civj penalties

If you are not authorised tq access to this system,
please logout immediately]

Enter your username

Recommended browser: Gopgle Chrome

and password and tap
[Sign In]
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https://sds.stengg.com/

SM Portal
View Site

Access the link to
Request Import &

Extraction from

Service Portal page.
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Service
Portals

Our Leaders

Resources

Contact Us

istomer portal. We apologize for any inconvenience.

Welcome to SDS 2.0

Explore our suites of offerings and services...

Request Creation

= Ralse service requests

= Cancel service requests

= Monitor status of service requests
= Download service requests

Visit site =

Q-
) 4

R L s

Export / Import Data

= Inhouse & Onsite Service Request Extraction
= Updating and Importing of MO/SO/YT3 Values

Visit Site = )

N

& ST Engineering

. serene

Request
Management

= Process Service Requests
= Monitor & Edit Status of Requests
= Task Assignments to Engineers

Visit Site =

a"s
£ =



https://manager-stg.stengg.services/

SM Portal
Homepage

It will direct you to the
SM Portal Homepage

on the site overview.

You can view your
pending tasks for Job
Creation or Job Closing,
and equipment

delivered.
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A Home

Lf Job Creation

5.5 STEngineering SDS™ Service Management

Service Request Management

4z

ws 91 Engineering

‘ . serene loh -~

JOB CREATION JOB CLOSING

Update MO, SO and/or PO in a list of service request.

@ Import Update closing order YT3 in a list of In-House Repair

Download selected on-site requests for job creation. @ Export Download selected in-house requests for job closing.
_

My Tasks

Pending for Job Creation Pending for Job Closing Delivered

LOB Job No. Created Action
10/03/2023

202303800FRI 202303800FRI-2 —— Inhouse Repair Request Approved
10/03/2023

202303800FRI 202303800FRI-1 o Inhouse Repair Request Approved

request.

Search
Place MO PO SO Status
MANDAI HILL CAMP - - - Open
MANDAI HILL CAMP - - - Open

as

ar




SM Portal

Advanced Filter

You can use advanced
search to filter a list of
service request and
date range on the

created jobs.

<

Tap on the filter icon
to hide/unhide the

advanced search fields.
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— 5.5 STEngineering  SDS* Service Management

ﬁ' Home

Job Creation

Df Job Creation EXpOI’t Requests

@ Export

Search and select the job requests that you want to retrieve, export to excel and save them to your computer.

@ EXPORT SELECTED REQUESTS

To search multiple request numbers, input request numbers and separate them with commas. l

Job Closing

LOB Service Request No(s). Service Request No(s).

€.9.202210700,202210700FRI €.9.202210700-1,202210700FRI-1

© o
®

Date From e.9.01/10/2022 = Date To e.9.15/10/2022 —
O LOB Job No. Created Action Place MO SO PO Status Printed
202303800FRI- 10/03/2023 Inhouse Repair Request MANDAI HILL
[0 202303800FRI - - - Open
2 15:57:04 Approved CAMP
202303800FRI- 10/03/2023 Inhouse Repair Request MANDAI HILL
() 202303800FRI = = = Open
| 15:57:03 Approved CAMP

sninnInann TN RRITN



2. Job Creation

ADBOUL JOb Creation......coovriee e

Export Requests. ...

Update SO/ MO/ PO Records

Import Requests. ...
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Job Creation

About Job Creation

= ¥ i SDS"  Service Management

A rome

Job Creation

@ Export Requests
TR ——
(]
. v
To search ith sommas.
] LOB Servics Requast Nofs). Service Request Nofs)
o 202270700, 20721 02072107001 202270700 RIA
Dats From ooz & Bate To sgiI020z a
o
. O s ot e, Croata ction Place wo so PO | suus Printes
Job Creation page allows o i
T amommoen g . o
) TR — canp
smgeme ONNHZS o RrarAspes MANDA AL
e ! 2 - o
1 SSIOT Approved car

you to download, manage
and update MO/SO/PO for

multiple onsite requests

Import File For Job Creation

using Excel quickly.

B i

conce [
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Job Creation .+ ST Engineering

Export Requests (1)

— %2 STEngineering  SDS™ Service Management ‘ @ serencion -

ﬁ Home

Job Creation

© Under Job Creation & vob creation Export Requests

Search and select the job requests that you want to retrieve, export to excel and save them to your computer.

Section, select [Export] = — - v

LOB Job No. Created Action Place MO SO PO Status Printed

© Tick the list of

202303803FRI- 13/03/2023 MANDAI HILL
202303803FRI '"""'";""'_' SoDa6 Out For Delivery CAME - so - Complete v
requests that you want y o
202303803FRI- 13/03/2023 MANDAI HILL
202303803FRI Out For Delive - S0 - Complete v
to extract. 2 10:04:09 W CAMP &
b 13/03/2023 MANDAI HILL
202303803FRI 202303:303FR' o Out For Delivery - S0 - Complete v
Tap [Export Selected : 10:04:08 CAVP
i 13/03/2023 Inhouse Repair Request MANDAI HILL
Re uests 202303802FRI  L02203802FRI Gl : 123 . Open
q 1 09:33:19 Approved CAMP
202303801FRI- 10/03/2023 MANDAI HILL S0 Repair
202303801FRI 3 Prepare For Delivery - .
3 18:03:00 CAMP num Complete
202303801FRI- 10/03/2023 Inhouse Repair Request MANDAI HILL
. . 202303801FRI ; ) e . 5 Open My
10 | Co-Confidential 2 18:03:00 Approved CAMP -
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Export Requests (2)

+"s

— %5 STEngineering  SDS™ Service Management — B oa - p . serene loh -

¢ 13-03-2023_SOMOQTemplate.zip
0 Home Open file

Job Creation

@ Job Creation Export RequeStS

See mdre

Search and select the job requests that you want to retrieve, export to excel and save them to your compute

@ Export
® | () EXPORT SELECTED REQUESTS Y
Irgiort

A leped flle WI” be O LOB Job No. Created Action Place MO SO PO Status Printed
Job Closing
saved to your MANEHAI HILL
B x - - C let: v
y s AW =  Downloads - [ X CAMHA = TR
I | Home Share View o
personal local drive. A L
3 - S0 - Complete v
Fa v 1 & » This.. » Downloads v DO £ Search Downloads CAMH
MANOAI HILL
3 Quick access ~ Today. ) - s0 E Complete v
CAMH
I Desktop L 4 dl
2
3 Dowrloads * MANDAI HILL ) s C open .
e CAMP
£ Documents 4
&=/ Pictures * Sy 20;3 5 MANDAI HILL 50 Repair .
Digitalisation Data ! MOTempIat(;zip CAMP num Complete
ITSM o
< MANDAI HILL &
T H Cuictnmer Partal = e g pen oy
- CAMP “r -
11 | Co-Confidential e




Job Creation

Export Requests (3)

“ Right-Click and select
[Extract All..

a‘F

13-03-2023_S0O

]

Open in new window

© share with Skype

Extract All...

MOTemplate.zip

¥ AxCrypt

Pin to Start

I_Q Share

Open with...

Give access to

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

and tap [Extract]

i Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

I C:\Users\7000587 7\Downloads\13-03-2023 SOMOTemplate

(5] Select a Destination

Browse...

Show extracted files when complete

e |

Cancel

Properties

12 | Co-Confidential

3.2 ST Engineering

(6 Open [MO Template.xlsx] to
edit the file

| M s | 13-03-2023_SOMOTemplate = O X
Home Share View e
™ « Do.. » 13-03-.. v 9] A Search 13-03-2023_SOM...
¥ Downloads + N
£ Documents *
&= Pictures * = 4
Digitalisation Data | #
ITSM of MO Templatexlsx | SO Template.xlsx
Customer Portal

Process Service Reque:
SM Portal

Store Portal

B i e

2 items El=

SO Template.xlIsx is used for service order creation
in SAP (RPA process)




Job Creation 3.2 ST Engineering

Update SO/ MO/ PO Records

AutoSave (@ off) MO Template.xdsx ~ £ Search (Alt+Q) Loh Meng Kam Serene LM K3 - o X
File Home Insert Page Layout Formulas  Data  Review  View Help H Comments 12 Share
1 — < ol = - 5 Hinsert ~ > A @ I
Calibri 11 ~A A = ==\ 2o General * ﬁ @ E — v A
D [B v _ C Conditional F l/: C‘{ @EDefete N v Szrt& Find & Anal Sensitivity
v - o = == = = o e wap L) «0 .00 onditiona ormat as (=) — o] ni nalyze ensitivr
i B U L E ===z $ %9 W8 Formatting v Tablev Styles~ | EEFormat~ €~ Filter v Select v Data v
Clipboard & Font K] Alignment (K] Number K] Styles Cells Editing Analysis Sensitivity ~
02 = fe MO-202209761FRI v
| H | | J K | L M N [9) P I Q | |~ |
1 Nature of Servicing Equipment Description NSN PartID Service Location QTY Serial Number MO PO SO Y13
E n te r S O/ M O/ P O 2 |Servicing 1 Cable Assy-DEMO CABLE ASSY-DEM STE 1 SER_0002 MO-202209761FRI .IPO»202209761FRI SO-202209761FRI
3 Servicing 1 CATS5 Cable-DEMO CATS CABLE-DEMSTE 1 SER_0002 MO-202209760FRI P0O-202209760FRI S0-202209760FRI
4 PM request 11MAST-DEMO 11MAST-DEMO  STE 1 ()1751 MO-202209759FRI PO-202209759FRI S0-202209759FRI
nos. for the requests 5 |
6 \
7 1
and [Save] to update Al
g 4
10 \
the document o |
12 \
13 ‘
14 |
15 | \
16 \
17 \
18 \
19 \
20 =
21 E
Sheet1 ® [« ] [»]
Ready @ Co-Confidential ﬁ E -3+ 100%
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Job Creation .= ST Engineering

Import Requests (1)

s
L

= s.- STEngineering  SDS™ Service Management ‘ . serene loh ~

* Home

Job Creation

Dﬁ Job Creation Import Requests

Upload the Excel files from your computer to update job requests on the server.

(®) IMPORT EXCEL FILE 4_9 Y

@ Under Job Creation

H LOB Job No. Created Action Place MO PO Lle] Status Imported By
Section, select [Import] ot Clome
202303786FRI-  10/03/2023 ) MANDAI HILL
@ Expod 202303786FRI Delivered - - $0 num Complete JOY YANG
9 S | t I t E I L 1 11:17:09 CAMP
elect [Import Exce G e
202303786FRI-  10/03/2023 MANDAI HILL
- 202303786FRI Delivered - - S0 num Complete JOY YANG
Flle] to upload 2 11:17:10 CAMP
202303791FRI-  10/03/2023 MANDAI HILL
202303791FRI Delivered - - S0 nuUM Complete JOY YANG
1) 14:13:56 CAMP
202303791FRI-  10/03/2023 ) MANDAI HILL
202303791FRI Delivered - - S0 num Complete JOY YANG
2 14:13:56 CAMP
202303796FRI-  10/03/2023 Out For MANDAI HILL Repair
202303796FRI - - SO num JOY YANG
1 15:22:42 Delivery CAMP Complete
202303796FRI-  10/03/2023 Out For MANDAI HILL Repair
14 | Co-Confidential 202903796FR1 e o 2 : s0 num oo JOYYALS# Y | B




Job Creation

Import Requests (2)

0 Browse and select the file

to upload and tap [Import]

Import File For Job Creation

or drag and drop file here

'Y
cance”

It will process the data in

the excel and updates if the
record upload is successful
or has failed. Tap [Done] to

close the window.

15 | Co-Confidential

@ Import Complete!

25 request(s) have been successfully processed.

List of request(s) column(s) updated

Request Id MO

202303803FRI-3 MO202303803FRl

Returned 25 records.

( X ’ Import Failed!

18 request(s) failed to process.

Following column(s) have conflict values and failed to process.

Request Id Field Name

202303803FRI-3

Returned 18 records.

$.& ST Engineering

PO

PO202303803FRI

Existing Value Requested Value

S0202303803FRI




Job Creation

Import Requests (3)

The updated records
will be listed on the
table from the latest to

the oldest.
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— +"s
— E =
— v

ﬁ Home

@ Job Creation

ST Engineering

SDS™

Job Creation

Import Requests

Service Management

Upload the Excel files from your computer to update job requests on the server.

@ IMPORT EXCEL FILE

LOB

202303786FRI

202303786FRI

202303788FRI

202303790FRI

Job No.

202303786FRI-
1

202303786FRI-
2

202303788FRI-
1

202303790FRI-
1

Created

10/03/2023
11:17:09

10/03/2023
11:17:10

10/03/2023
11:48:45

10/03/2023
13:19:24

Action

Delivered

Delivered

Prepare
For
Delivery

Pending
Milkrun

Place

MANDAI
HILL
CAMP

MANDAI
HILL
CAMP

MANDAI
HILL
CAMP

MANDAI
HILL

CAMP

RAANDAL

MO

MO202303786FRI

MO202303786FRI

MO202303788FRI

MO202303790FRI

PO

P0O202303786FRI

P0O202303786FRI

P0202303788FRI

P0O202303790FRI

allz

S0

SO hum

SO num

SO num

123

-2 ST Engineering

‘ . serene loh ~

Status

Complete

Complete

Open

Complete

Y

Imported By

serene loh

serene loh

serene loh

serene loh

s
= =

e
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2. Job Closing

Y o T 11 | B0 Fo o JX @3 [ 1= 1 T 18
Repair Complete for REQUESTS........oo i e et 19
E X PO REQUESTES. ..o e e et 21
8 o T P21 (=T A IRC TN =T o 24
T 0T o =T [ ]5T] £ 25
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Job Closing

About Job Closing

DS Service Managsment

Jab Closing
Export Requests

Saarchene =t your wan o e,

ssustham o your comper

EAPORT SELECTED REQUESTE

WARK, REPAR CONPLETE FOR SELECTED REQUE v

T Lo Jals Ho. Createa Action Place Mo | so PO stms Printed

b Coing

_ e mrma  ONRZD BN PedONOwin  WADAHLOWP - 12 —
®
- Download
1 zmERR ANZIZTUCFELL 1122022091629 Panding DN Creation MANDAIHILL CAMP - - - - Repair Compless

Retumer 4 ocors,

Job Closing page allows

you to download, manage
and update YT3 for multiple

in-house requests using

Import File For Job Closing

Excel quickly.

@ ¢ i Bt
Upload

conce [
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140-202203759FRI PO-202208759FA1 SO-202208TSFT
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Job Closing

Repair Complete for Requests (1)

+"s

%. ST Engineering

SDS™

Service Management

$.& ST Engineering

‘ . serene loh ~

© Under Job Closing B tome

. @ Job Creation
Section, select [Export]

© Tick the list of requests  [RCEE

Job Closing
1,

that you want to mark

Export

repair as completed.

© Tap [Mark Repair
Complete for Selected

Requests]

19 | Co-Confidential

Job Closing

Export Requests

Search and select the job requests that you want to retrieve, export to excel and save them to your computer.

@ EXPORT SELECTED REQUESTS @ MARK REPAIR COMPLETE FOR SELECTED REQUESTS 4—9

202303768FRI

202303744FRI

202302733FRI

202212706FRI

Returned 4 records.

Job No.

202303768FRI-1

202303744FRI-1

202302733FRI-2

202212706FRI-1

Created

08/03/2023 18:11:13

06/03/2023 15:47:49

21/02/2023 11:34:21

13/12/2022 09:18:29

Action

Pending DN Creation

Pending DN Creation

Pending DN Creation

Pending DN Creation

Place

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MO

SO

123

$O num

PO

Status

Repair Performed

Repair Performed

Repair Performed

Repair Performed

Y

Printed




Job Closing

Repair Complete for Requests (2)

The request status will
be updated to [Repair
Complete]

Co-Confidential

+"s
=
v

ﬁ Home

@ Job Creation
® mpor

Job Closing

@ Export
@ Import

ST Engineering

Job Closing

SDS™

Export Requests

Service Management

Search and select the job requests that you want to retrieve, export to excel and save them to your computer.

LOB

202303768FRI

202303744FRI

202302733FRI

202212706FRI

Returned 4 records.

Job No.

202303768FRI-1

202303744FRI-1

202302733FRI-2

202212706FRI-1

Created

08/03/2023 18:11:13

06/03/2023 15:47:49

21/02/2023 11:34:21

13/12/2022 09:18:29

Action

Pending DN Creation

Pending DN Creation

Pending DN Creation

Pending DN Creation

@ EXPORT SELECTED REQUESTS @ MARK REPAIR COMPLETE FOR SELECTED REQUESTS

Place

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

MANDAI HILL CAMP

allz

SO

123

$O num

-2 ST Engineering

‘ . serene loh ~

Status

Repair Complete

Repair Complete

Repair Complete

Repair Complete
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Export Requests (1)

%2 STEngineering  SDS™ Service Management ‘ . serene loh -

ﬁ Home

Job Closing
0 Under Job ClOSing (&  Job creation Export Requests

Search and select the job requests that you want to retrieve, export to excel and save them to your computer.

@ ® EXPORT SELECTED REQUESTS @ MARK REPAIR COMPLETE FOR SELECTED REQUESTS hd

e T|Ck the ||St Of Job Closing LOB Job No. Created Action Place MO SO PO  Status Printed

Section, select [Export]

202303768FRI 202303768FRI-1 08/03/2023 18:11:13 Pending DN Creation MANDAI HILL CAMP - 123 - Repair Complete v
requests that you want @ Exot
" 202303744FRI 202303744FRI-1 06/03/2023 15:47:49 Pending DN Creation MANDAI HILL CAMP - SO num - Repair Complete v
to eXtra Ct' 202302733FRI 202302733FRI-2 21/02/2023 11:34:21 Pending DN Creation MANDAI HILL CAMP - - - Repair Complete v
202212706FRI  202212706FRI-1 13/12/2022 09:18:29 Pending DN Creation MANDAI HILL CAMP - - - Repair Complete v
© Tap [Export Selected

Returned 4 records.

Requests]

21 | Co-Confidential
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Ne = =
= ST Engineerin
Job Closing v g g

Export Requests (2)

1
«"s

5. STEngineering  SDS™ Service Management — i ool . serene loh -

; 13-03-2023_SOMOTemplate.zip
ﬁ Home Open file
Job Closing

See mdre

L‘i Job Creation Export Requests

Search and select the job requests that you want to retrieve, export to excel and save them to your computef.
Export

@ Impor @ EXPORT SELECTED REQUESTS @ MARK REPAIR COMPLETE FOR SELECTED REQUESTS Y

A zipped file will be

LOB Job No. Created Action Place MO o] PO Status Printed
Job Closing
Saved to your $ u D — . % IMANDAIHILL cAMP - 123 - Repair Complete v
v = ownloads —
personal local drive.  [HEZEM vore st Ve ®wonficar - wmm - Reercomss v
v » This ... » Downloads v L2 Search Download
¢ it ; O o IMANDAIHILL CAMP - - - Repair Complete v
. ~ Today (1) ]
3 Quick access IMANDAIHILL CAMP - - - Repair Complete v
B Desktop o+ ol
2
4 Downloads of
@ Documents b g
=/ Pictures b g =
Diaitalisation Data | # 13-03-2023_SO
igitalisation Data . MOTemplate zip
ITSM o
. . Cnich Prrtal ¥ "
22 | Co-Confidential gt [ i e v




Job Closing

Export Requests (3)

“ Right-Click and select
[Extract All..

a‘F

13-03-2023_S0O
MOTemplate.zip

]

Open in new window

© share with Skype

Extract All...

¥ AxCrypt

Pin to Start

I_Q Share

Open with...

Give access to

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

and tap [Extract]

i Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

I C:\Users\7000587 7\Downloads\13-03-2023 SOMOTemplate

(5] Select a Destination

Browse...

Show extracted files when complete

e |

Cancel

Properties

23 | Co-Confidential

3.2 ST Engineering

(6 Open [MO Template.xlsx] to
edit the file

| M s | 13-03-2023_SOMOTemplate = O X
Home Share View e
™ « Do.. » 13-03-.. v 9] A Search 13-03-2023_SOM...
¥ Downloads + N
£ Documents *
&= Pictures * = 4
Digitalisation Data | #
ITSM of MO Templatexlsx | SO Template.xlsx
Customer Portal

Process Service Reque:
SM Portal

Store Portal

B i e

2 items El=

SO Template.xlIsx is used for service order creation
in SAP (RPA process)
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Job Closing

Update YT3 Records

AutoSave (@ Off MO Template.xlsx ~ £ Search (Alt+Q) Loh Meng Kam Serene LM B — o X

File Home Insert Page Layout Formulas Data Review View Help \J Comments & Share

flil 4 Calibri i AN | E= = v b General v @ @ @ B insert + : %? p @

@~ » B Delete v | [T~ ‘
Paste B I U-. . 5| === . $ © % 9 (._{'18 —‘)Qg CDndItI-0n3| Formatas Cell = . . S.ort & Find & Analyze | Sensitivity
- 4 Formatting v Table¥ Styles v [ Format © Filter v Select v Data v
Clipboard ] Font = Alignment K] Number Y] Styles Cells Editing Analysis Sensitivity A
R2 * Je YT3202303803FRI v
‘ I J : K : L M N (o] P | Q L rR S T [4]
1 Equipment Description NSN Part 1D Service Location QTY Serial Number MO PO SO YT3
2 |Battery Accessory Test BATTERY ONE STE 2 M0O202303803FRI P0O2023038035020230 O#YTSZGZSOS.\SOPFRI
3 10MAST-DEMO 123 10MAST-DEMO STE 1 ()2569 M0O202303803FRI PO202303803S0202303803 YT3202303803FRI
E nte r YT3 n OS fo r th e 4 10MAST-DEMO 123 10MAST-DEMO  STE 1 ()2568 MQ202303803FRI P0O20230380350202303803 YT3202303803FRI
- 5 10MAST-DEMO 123 10MAST-DEMO STE 1 ()2567 MO202303802FRI P0O20230380250202303802 YT3202303802FRI
6 'Battery Accessory Test BATTERY ONE STE 2 M0Q202303801FRI PO20230380150202303801YT3202303801FRI
7 10MAST-DEMO 123 10MAST-DEMO  STE 1 ()2566 M0O202303801FRI P020230380150202303801YT3202303801FRI
req u eStS a n d [S ave] to 8 | 10MAST-DEMO 123 10MAST-DEMO  STE 1 ()2565 M0O202303801FRI PO20230380150202303801YT3202303801FRI
9 10MAST-DEMO 123 10MAST-DEMO STE 1 ()2564 MQ202303800FRI P0O20230380C50202303800YT3202303800FRI
10 10MAST-DEMO 123 10MAST-DEMO STE 1 ()2560 MQ202303800FRI P0O20230380C S0202303800 YT3202303800FRI
U pd ate th e d OCU m e nt 11 10MAST-DEMO 123 10MAST-DEMO STE 1, ()2564 MQ202303799FRI P0O20230379550202303799 YT3202303799FRI
12 10MAST-DEMO 123 10MAST-DEMO STE 1 ()2560 MQ202303799FRI P0O20230379950202303799 YT3202303799FRI
13 10MAST-DEMO 123 10MAST-DEMO  STE 1 ()2564 MQ202303798FRI P0O20230379850202303798 YT3202303798FRI
14 10MAST-DEMO 123 10MAST-DEMO STE 1 ()2560 MQ202303798FRI P020230379850202303798 YT3202303798FRI
15 10MAST-DEMO 123 10MAST-DEMO  STE 1 ()2563 MQ202303797FRI PO20230379750202303797 YT3202303797FRI
16 Battery Accessory Test BATTERY ONE STE 2 MO202303796FRI P0O20230379650202303796 YT3202303796FRI
17 10MAST-DEMO 123 10MAST-DEMO  STE 1 ()2559 M0202303796FRI PO20230379650202303796 YT3202303796FRI
18 10MAST-DEMO 123 10MAST-DEMO STE 1 ()2561 MO202303792FRI P0O20230379250202303792YT3202303792FRI
19 Cable Accessory CABLEACCESSOR\STE 2 M0202303791FRI P0O20230379150202303791YT3202303791FRI
20 10MAST-DEMO 123 10MAST-DEMO STE 1 ()2560 M0O202303791FRI P0O20230379150202303791YT3202303791FRI .
21 10MAST-DEMO 123 10MAST-DEMO  STE 1 ()2559 MQ202303791FRI PO20230379150202303791YT3202303791FRI
22 Cable Accessory CABLEACCESSOR\STE 5 M0O202303790FRI P0O20230379C050202303790YT3202303790FRI
23 10MAST-DEMO 123 10MAST-DEMO STE 1 ()2561 MQ202303790FRI PO20230379C50202303790YT3202303790FRI [~
| Sheet1 | ® |z‘ [j E
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Job Closing v g g

Import Requests (1)

s
L

s.- STEngineering  SDS™ Service Management ‘ . serene loh ~

* Home

Job Closing

Dﬁ Job Creation Import Requests

Upload the Excel file from your computer to update in house requests on the server.

(®) IMPORT EXCEL FILE 4_9 Y

© Under Job Closing

H LOB Job No. Created Action Place MO SO PO Y13 Status Imported By
Section, select [Import]
MANDAI
202303786FRI- 10/03/2023 SO
9 202303786FRI it Delivered ~ HILL MOZ02303786FRI  ~ PO202303786FRI 11 Complete  JOY YANG
Select [Import Excel 1% cAwP
: MANDAI
Flle] to UplOad 202303786FRI-  10/03/2023 s0
202303786FRI 1710 Delivered  HILL MO202303786FRI ~  PO202303786FR 1 Complete  JOY YANG
o CAMP

Prepare MANDAI
202303788FRI-  10/03/2023 S0
202303788FRI For HILL MO202303788FRI P0202303788FRI 11 Open JOY YANG
1 11:48:45 ) num
Delivery CAMP

MANDAI
202303790FRI-  10/03/2023 Pending LEE
202303790FRI HILL MO202303790FRI 123 P0202303790FRI 123 Complete
1 13:19:24 Milkrun CAMP JONATHAN

s
=

.
e -
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Job Closing

Import Requests (2)

0 Browse and select the file

to upload and tap [Import]

Import File For Job Creation

or drag and drop file here

'Y
uuuuu -

It will process the data in

the excel and updates if the
record upload is successful
or has failed. Tap [Done] to

close the window.

26 | Co-Confidential

@ Import Complete!

10 requests has been successfully processed.

List of request(s) updated

Request Id

202303802FRI-1

Returned 10 records.

® Import Failed!

15 request(s) failed to process.

List of failed requests

Returned 15 records.

YT3

YT3202303802FRI

(-2345

Request_Id

202303803FRI-3

$.& ST Engineering



Job Closing

Import Requests (3)

The updated records
will be listed on the
table from the latest to

the oldest.
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* Home

Dﬂ Job Creation

ST Engineering

Job Closing

SDS*

Import Requests

Service Management

Upload the Excel file from your computer to update in house requests on the server.

@ IMPORT EXCEL FILE

LOB

202303792FRI

202303797FRI

202303798FRI

202303798FRI

Job No.

202303792FRI-

1

202303797FRI-

1

202303798FRI-

1

202303798FRI-

2

Created

10/03/2023
14:46:05

10/03/2023
15:27:08

10/03/2023
156:52:29

10/03/2023
15:52:30

Action

Prepare
For
Delivery

Prepare
For

Delivery

Prepare
For
Delivery

Prepare
For

Delivery

Dranara

Place

MANDAI
HILL
CAMP

MANDAI
HILL
CAMP

MANDAI
HILL
CAMP

MANDAI
HILL

CAMP

RAANIDAL

MO

MO202303792FRI

MO202303797FRI

MO202303798FRI

MO202303798FRI

SO

13124

123

S0202303798FRI

S0202303798FRI

allz

PO

PO202303792FRI

PO202303797FRI

P0202303798FRI

P0O202303798FRI

-2 ST Engineering

‘ . serene loh -

YT3

YT3202303792FRI

YT3202303797FRI

YT3202303798FRI

YT3202303798FRI

Y

Status

Open

Open

Canceled

Canceled

s
= =

e
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